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Som
e

facts
• Founded

on 16 April, 2013
• Founders:

•
The D

utch Tax Authority
•

Suppliers of online bookkeeping
services (SaaS)

•
The D

utch Platform
 forthe

Inform
ation Society (EC

P)

• Secure-O
nline provides

a quality
m

ark foronline cloud
(Saas) 

services thathave proven to
m

eet Secure-O
nline’s

quality
criteria

• The first hallm
arks

forbookkeeping
SaaS providers w

ere
aw

arded
in 2014

• Secure-O
nline has an

alliance
w

ith
Trusted

C
loud in G

erm
any
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W

hatitis: 

A clearand
com

prehensive
statem

ent thatthe
supplier(s) of the

bookkeeping
SaaS service have im

plem
ented

w
hatittakes to

reasonably
safeguard

thatthe
data processed

using
the

service is:
•

R
eliable;

•
Secure;

•
Available, and

•
C

om
pliant w

ith
legal, regulatory

and
fiscalrequirem

ents
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W
hy

do w
e need

a quality
m

ark?

D
ifferent reports

in:
-

Schem
e

(ISAE3402,
SO

C
2, ISO

27002)
-

Scope
-

C
riteria

-
Tim

ing
-

O
pinion

Stakeholder
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•A transparentand

suitable
set of criteria

• Accepted
by

stakeholders
•O

ne
clearand

com
prehensive

opinion
• Based

upon
assurance

reports
(ISAE 3402 or 

equivalent like SO
C

1 or 2)
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Structure
Secure-O

nline set of criteria
Sources:

-
Law

s
(e.g. privacy)

-
C

obit
-

N
C

SC
 security guidelines

-
Trust Service Principles

-
Secure Softw

are Alliance
-

ISO
27002

Sources:
-

Tax law
s

and
regulations

-
Industry

standards
-

Accounting standards
-

Etc.
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Audit protocol:
• 3 yearcycle
• Initialaw

ard based
upon

type 2 assurance
report (ISAE 

3402 or equivalent), for6 m
onths, full scope

• 2nd and
3rd yearrequire

type 2 assurance
report (ISAE 

3402 or equivalent), for6 m
onths, lim

ited
scope

• Accredited
auditor
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Pitfalls
• W

hatis the
right m

otivation?
• D

efinition of set of criteria requires
auditor involvem

ent
• W

ho
w

illpay?
•Transform

ation
takes tim

e
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